Message 


From: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MASSMAIL- 

01/CN=RECIPIENTS/CN=JAMES. HANCHETT] 

Sent: 11/1/2011 7:29:11 PM 

To: Byrne, Eric (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail-01/cn=Recipients/cn=Eric.Byrne] 

Subject: Re: Amherst Network 


No problem. Jim 

Sent via BlackBerry from T-Mobile 


From: "Byrne, Eric (DPH)" <Eric.Byrne@MassMail.State.MA.US> 

Date: Tue, 1 Nov 2011 15:12:57 -0400 

To: Hanchett, James (DPH)<James.Hanchett@MassMail.State.MA.US>; Salem, Sharon 
(DPH)<Sharon.Salem@MassMail.State.MA.US> 

Cc: 'Kenn Hannah'<kenn@oit.umass.edu> 

Subject: Amherst Network 


Hi Jim, 


I don't know if you check your email at home, but thought I'd take a chance. ITD thinks that the old router may have 
failed. They are overnighting a new one to you and it should arrive tomorrow. Let me know when it gets there and I'l 
come over and set it up. You can call my cell at I'll be in Westfield. I'll call you in the morning also. 


Eric Byrne 
Systems Engineer 
Information Technology Services 
Massachusetts Department of Public Health 
(413) 586-7525 x3130 
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